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Summer 2008 

 
Tom Lane Takes WSADA Reins 

I ncoming WSADA President Tom Lane 
quickly captured the attention of audience 

members during the annual convention in  
San Diego with an instant display of his 
leadership abilities and his passionate 
conviction about the need to get involved in the 
Association.   
 
   Tom reminded everyone that “WSADA is  
like the computer server in our dealerships -  
it needs to be protected and invested in.”  
 
   Tom is President of Dwayne Lane’s Family 
of Auto Centers,  which has two locations in 
Everett, (Dodge-Chrysler-Jeep-Suzuki) and a 
Chevrolet store in Arlington.  Tom grew up 
around the dealership his father Dwayne 
founded, and is passionate about the family 
business system and the automobile industry. 
 
   He and his wife, Kjersti, have five children 
ranging in age from 10 years to 6 months.  
“Like most, we are busy people, and our kids 
grow so fast that we cherish every moment with 
them.” 

   Yet, in addition to family obligations and 
overseeing operations at the three dealerships, 
Tom makes time to volunteer.  He recently 
finished a 9 year commitment as a board 
member and Chair of the Snohomish County 
Boys & Girls Clubs, and together with Kjersti, is 
actively involved with their children’s school. 

 
- continued page 3 -  

   Congratulations to Fred Nelson, Lynnwood 
Honda, who was named the “2008 Robert P. Mallon 
Dealer of the Year” at the annual convention.  Fred is 
the second generation in a four-generation dynasty 
that spans several branches of the Nelson family and  
includes multiple dealerships.   
 
   Unbeknownst to the award’s selection committee, 
Fred celebrated his 91st birthday the day before 
receiving one of the Association’s most prestigious 
awards.   
 
   Asked what the award means to him, Fred said,  
“It was an honor to be recognized by my peers for my 
lifelong commitment to the auto industry in 
Washington.” 

- continued page 3 -  

Fred Nelson & Robert P. Mallon 

Fred Nelson Named Dealer of the Year 

Tom & Kjersti Lane 

In This Issue 
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E X E C U T I V E  C O M M I T T E E 
 

President Tom Lane 
Dwayne Lane’s Family of Auto Centers 

 

First Vice-President Mary Byrne 
Nissan of Fife 

 

Second Vice-President Bob Bridge 
Bob Bridge Toyota 

 

Third Vice-President Steve Coombs 
Downtown Honda 

 

Past President Bill McCurley 
McCurley Integrity Dealerships 

 

Secretary-Treasurer Ron Claudon, Jr.  
Valley Pontiac-Buick-GMC 

 

NADA Director Marlene Hollenback 
Dishman Dodge 

 

Executive Vice President Vicki Giles Fabré 
 

B O A R D  O F  D I R E C T O R S 
 

Jan Richardson 
Spokane Motor Cars, Inc. 

 

Doug Overturf 
Overturf Motor Company 

 

Garrett Evans 
Leonard Evans Hyundai 

 

Rich Childress 
C & V Auto Sales & Service 

 

Jim Peterson 
Lee Peterson Motors 

 

Marvin McCord 
Toyota of Vancouver USA 

 

Vince Hanson 
Hanson Motors 

 

Dan Wilder, Sr. 
Dan Wilder Auto Center 

 

Rick Wilson 
Wilson Motors 

 

Buzz Rodland 
Rodland Toyota 

 

Gary Gilchrist 
Gilchrist Auto Center 

 

Mark Westlund 
Westlund Buick-Pontiac-GMC 

 

Alan Gamblin 
Art Gamblin Motors 

 

Brad Brotherton 
Brotherton Cadillac-Pontiac-GMC 

 

Ex-Officio Member Wendy Nelson Popke 
Lynnwood Honda/WSAD Insurance Trust 

2008/09 WSADA OFFICERS 

B ill McCurley, McCurley Integrity Dealerships, Pasco , 
concluded his 2007-08 term as WSADA President at the annual 

convention which featured a star-studded list of speakers including 
Washington State Attorney General Rob McKenna; Emmy-award 
winning broadcaster Chris Myers of FOX Sports; Charlie Cook, 
renowned political analyst; and animal advocate/television personality 
Joan Embery. 
 
  Under Bill’s leadership, the Association strengthened the relationship 
between dealers and the Attorney General’s office by encouraging the 
AG’s Dealer Advisory Committee to focus on investigation of third party 
warranty card providers.  Bill also was instrumental in growing the 
WSADA Grassroots program and presided over a very successful 
Dealership Day in Olympia - the first that featured a dealership 
representative visiting a legislator from each of the state’s legislative 
districts. 
 
   Bill’s term included a number of important legislative successes for 
WSADA, including an e-Permitting bill which will require the Department 
of Licensing to develop a modern, digital system for issuing 45-day 
temps; clarification of the Lemon Law Arbitration fee; lot lighting 
restrictions sacrificing dealership security; and prevention of new vehicle 
fees based on engine displacement and miles-per-gallon ratings. 
 
   Bill encouraged more board oversight of WSADA programs and 
developed a more “hands-on” board of directors.  He also oversaw 
continued growth of Association training like the NADA Lifeline to Profits 
seminar - the third of which will be held in September - and the WSADA 
F&I Training program hosted by Zurich and featuring expert legal 
trainers from Ryan, Swanson & Cleveland, who will conduct the third 
training session in August. 
 
   “I have learned a lot from Bill McCurley,” Tom Lane said.  “During his 
year, Bill gave tirelessly to the Association and its causes.  He focused, 
in a relatively short period of time, on how we could strengthen the 
Association now and long after he is done serving.  I believe the mark of 
a great leader is someone who leaves something better than when they 
found it, stronger because they were there, and able to perform to ever 
increasing levels of success after they are gone.  Bill, our Association is 
better because of you.” 

President McCurley Leaves Legacy 

Washington State Attorney General Rob McKenna & Bill McCurley 



   One of the goals Tom and the WSADA 
Board of Directors have set for the 
coming year is reducing the state’s 
Business and Occupation (B&O) tax.   
 
   “B&O tax unfairly punishes 
Washington’s small and local 
businesses.” Tom said.  “A tax on gross 
receipts does not care whether you 
turned a profit or work on slim margins, 
and it will be enough to force dealerships 
to close and put people out of jobs at a 
time Washington can least afford to lose 
either.”  
 
   To help spread the message, WSADA 
plans more regional meetings between 
dealers and legislators through its 
grassroots program - something Tom is 
passionate about.   
 
   “I have heard some dealers say that 
politics is not their forte,” Tom said.  “It 
isn’t my “forte” either, but I have made it 
something I focus on and have become 
comfortable with.  It does not have to 

involve political campaigns.  It has to 
involve building relationships with 
your legislators.” 
 
   “It may take a while to build the 
relationship, but it is possible with 
each and every one of them.  They 
have families.  They buy cars.  They 
are our customers.  Just like a car 
deal, find common ground and give 
them a glimpse of your world.” 
 
   “My world involves my beautiful wife 
and 5 children.  I have three domestic 
dealerships.  I am on numerous charity 
boards and committees and I am 
determined to make my community a 
better place.  I live, work, and employ in 
my town.  That is my story.  Each of us 
has a great story to tell. GO TELL IT.” 
 
   He added that WSADA will provide 
more training, including Webinars, 
geared to back-end personnel and best 
practices in a down market. 

   “I am eager to tackle the challenges 
that lay ahead - some which we know of, 
others we don’t,” Tom said.  “We all know 
this is a challenging market and the 
continued strength of our Association is 
going to help us weather the storm.” 
 
   Tom announced the location for the 
2009 WSADA convention.  “My kids love 
the Kea Lani, and Maui is an ideal spot 
for a vacation,” he said, “so we decided 
to combine the convention with the island 
paradise.” 

Fred Nelson 
Dealer of the 

Year 
 

 - continued from page 1 -  
 

   Fred attended the University of Hawaii 
in 1932 and graduated from the 
University of Washington in 1935, and  
Duke Law School in 1942. 
 
   He then served in the Army during World War II where he 
was stationed in Japan for two years working in military 
government.  Part of his training included one year at 
Stanford University where he learned the Japanese 
language.   
 
   After the war, Fred began his automotive career at 
Nelson Chevrolet in Ballard, which his father, Stan, founded 
in 1922.  He then became the dealer at Fred Nelson 
Chevrolet in Sedro Woolley, which he owned for 25 years, 
before opening Lynnwood Honda in Edmonds in 1981. 
  
   Through the years, Fred has been very active in 
charitable causes in Skagit and Snohomish counties.   
He served 18 years as Chairman of the Washington State 

Auto Dealers Insurance Trust and was instrumental in 
helping establish the Honda Professional Automotive 
Career Training program at Shoreline Community College’s 
Professional Automotive Training Center. 
 
   Today, his children Erik Nelson and Wendy Nelson 
Popke  continue the family legacy at Lynnwood Honda.  
“Dad has taught me family is first, it comes before 
everything,” Erik said.  “He displays this in his everyday life 
in every way.” 
 
   “During our early years in this business, Dad allowed us 
to make our own mistakes,” Wendy added.  “He didn’t force 
us to think “his” way.  Those were tough lessons at the 
time, but very much appreciated as we grew to help run the 
dealership.” 

Tom Lane and his daughter Evelyn, with  
Colleen Kelleher, Kelleher Motor Co. Ellensburg 
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WSADA President Tom Lane 
- continued from page 1 - 

From left) son-in-law Mike Popke, niece Pam Nelson, son Erik Nelson, daughter 
Wendy Nelson Popke, Fred Nelson, Robert P. Mallon, Tom Strotkamp  

(Pam’s husband) and daughter Paige Nelson 



* * * * * P R E S I D E N T ’ S  C I R C L E * * * *  
 

* D I A M O N D *  
($25,000 or more) 

 

ZURICH 
 
 

* P L A T I N U M *  
($10,000 - $24,999) 

 

BANK OF AMERICA 
 

BECU 
 

CHASE AUTO FINANCE 
 

GENERAL MOTORS CORPORATION 
 

INTEGRATED CLAIMS MANAGEMENT 
 

JM&A GROUP 
 

PUGET SOUND AUTO DEALERS ASSOCIATION 
 

RYAN, SWANSON & CLEVELAND 
 

SOUTHWEST DEALER SERVICES 
 

TOYOTA MOTOR SALES - PORTLAND REGION 
 

WSAD INSURANCE TRUST 
 

WELLS FARGO AUTO FINANCE 
 
 

* G O L D *  
($5,000 - $9,999) 

 
 

CLOTHIER & HEAD, CPAs 
DAA NORTHWEST 

 

ETHOS GROUP 
KEY AUTOFINANCE 

 

MOSS ADAMS, CPAs 
  

NATIONAL WARRANTY/PAYMENT INSURED PLAN, INC. 
PETERSON SULLIVAN, CPAs 

 

WASHINGTON STATE EMPLOYEES CREDIT UNION 

S I L V E R  
 ($2,500 - $4,999) 

 

ADP DEALER SERVICES 
AMERICAN FINANCIAL & AUTOMOTIVE SERVICES 

AUTOTRADER.COM 
CUDL 

GMAC FINANCIAL SERVICES 
KITSAP CREDIT UNION 

SOUTH SEATTLE AUTO AUCTION 
THE SEATTLE TIMES/SEATTLE POST-INTELLIGENCER 

U.S. BANK 
 
 

B R O N Z E  
 ($1,500 - $2,499) 

 
 

ANDERSON & COMPANY/HARCO 
COMPLI 

FEDERATED INSURANCE 
MD JOHNSON, INC. 

NISSAN MOTOR ACCEPTANCE CORPORATION 
OLYMPIC DEALER MARKETING 

RESOURCE AUTOMOTIVE GROUP 
STERLING SAVINGS BANK 

TOYOTA/LEXUS FINANCIAL SERVICES 
WACHOVIA BANK 

 

N early 400 people participated in the 2008 WSADA 
Convention in San Diego which included 

representatives from 40 sponsor companies and 109 
dealerships - nearly one-third of the Association’s dealer 
members. 
 
   “The support of our sponsors is remarkable and allowed the 
Association to produce one of the strongest convention 
programs to date,” said WSADA Executive Vice President 
Vicki Giles Fabré.  “They truly cannot be thanked enough for 
their generosity and commitment to supporting our members 
and allowing us to provide quality programs like the 
convention and other training opportunities throughout the 
year.” 
 
   With WSADA’s goal of making sponsorship a worthwhile 
investment and to provide ample exposure for the sponsors 
at the convention, the Association hosted a Meet and Greet 
reception and produced the “2008 WSADA High School 
Annual” which featured sponsor advertisements and high 
school bios and photos of over 50 sponsor representatives. 
 
   “The annual was a lot of fun,” Vicki said.  “Some of the high 
school photos you could immediately connect with a sponsor 
and others were much more challenging.  I think the dealers 
and sponsors got a kick out of figuring out “who’s who” and 
comparing their beyond high school goals with the career 
paths they actually took.” 
 
   WSADA heartily thanks all the convention sponsors for their 
generosity and commitment to helping maintain a strong 
Association. 
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Brett Johnson, Lee Johnson Chevrolet, Kirkland, 
and Sandy Yee, AutoTrader.com 

Tom Lane (left) with Alex Bozovich and Michael Pack  
of JM&A Group 

From left) Marti Hollenback, Dishman Dodge and  
Judy Jaremko, Jaremko Nissan-Saab,  

both of Spokane Valley 

From left)  Kristin Hall, Al Courter, Honda Auto Center of Bellevue, Courtney Courter (Al’s 
daughter-in-law), Gayle Hall, and Kristin’s fiancé West Jones.  Kristin is the daughter of Bob 
and Gayle Hall, Bob Hall Dealerships, Yakima, and currently works for Al Courter.   

From left) Phil & Kerry Bivens, Auburn Chevrolet and Toyota of 
Puyallup, with Brian Kennett, Peterson Sullivan 



From left) Duke Zieglmeier, Zurich, and Steve Klein,  
Klein Honda, Everett 

From left) Sara Carter, Carter Subaru/Carter Volkswagen-Saab, Seattle, and her husband Kevin 
Fiske with Rick Lentini and Lance Losey of Ryan, Swanson and Cleveland 

John Connor, Ethos Group, his wife Paula and son Jack. 
At age 11, Jack was the youngest player in the  

WSADA Golf Tournament. 

Greg Mahugh, DAA Northwest, and  
WSADA Executive Vice President Vicki Giles Fabré 

From left) Bob Bridge, Bob Bridge Toyota, Renton, 
and Gregg Strandberg, Bank of America 
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Vicki Giles Fabré enjoying some of the nearly 70 children  
who attended the annual convention. 

From left) Dan Wilder, Sr., Wilder Auto Center,  
Port Angeles, and Brian Shanks, Wachovia Bank 

Ron Claudon, Valley Pontiac-Buick-GMC, Auburn (center)  
with Randy McPherson (left) and Erik Thune (right) 

of National Warranty/Payment Insured Plan, Inc. 
Gwen and Gary Gilchrist, Gilchrist Buick, Inc., Tacoma,  

and Bill Ruffin, Chase Auto Finance (right) 

��������������

W ith the option of playing their own ball or in a 
scramble/best ball format, 97 players participated 

in the 2008 WSADA Golf Tournament at the Four Seasons 
Aviara Golf Course. 
 
   Winners of the “Scramble” were the team of:  
 

Jim Aiken, Aiken & Fine  
Rich Hartman, Five Star Dealerships, Aberdeen 

Mike Hopkins, Clothier and Head, CPAs 
Ray Jameson, DAA Northwest   

 
   Playing their ‘own ball’, Ken Gibbs, Chase Auto  
Finance , won “Low Net” and Matt Ledet , Chase Auto  
Finance won “Low Gross”.   

 

photo courtesy of Ethos Group 

From left)  Ray Jameson, Mike Hopkins, Jim Aiken, and  
Rich Hartman.  Rich is joined by his daughter Alyssa. 



Above from left)  Tony Pignataro, Tom Lane, Bill McCurley 
and Joe Pignataro.  The Pignataro’s own Pignataro 
Volkswagen in Everett. 
 
 
 
 
Right)  WSADA Honorary Lifetime Board Member Robert P. 
Mallon, Tacoma (left) with Lynn and Rick Wilson, Wilson 
Motors, Bellingham.  Bob and Rick are both WSADA Past 
Presidents. 

Left)  BECU’s Vikki Strand (center with 
her husband, Scott) and Ipu Vaiolo 
(right) 
 
 
 
 
Below from left)  Joel & Carrie Grey,  
Grey Chevrolet, Port Orchard, with Bill 
and Sandy O’Brien, O’Brien Motors, 
Walla Walla. 
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   The folks at Carter Motors in Seattle 
are taking steps to reduce their 
customers’ carbon footprints.  
 
   For each car test-driven at Carter 
Subaru, Carter Volkswagen and 
Carter Saab , one tree will be planted, 
and for each purchase, three additional 
trees will be planted along the 
Mountains to Sound Greenway, a 100-
mile corridor along Interstate 90 from 
central Washington to Seattle which 
includes over 750,000 acres of publicly 
owned forests, parks and open spaces. 
 
   While Subaru has a plant in Indiana 
that has received acclaim for being 
‘green’ and ensuring that nothing from 
its manufacturing process ends up in a 
landfill, this campaign was solely the 
idea of the Carter family and their 
advertising agency. 

   “Customer 
feedback has 
been great,” said 
Sara Carter who 
serves as co-
General Manager 
along with her 

brother Wade Carter, III .  “People think 
it’s wonderful and several have told us 
the tree-planting campaign is what 
brought them in the door.” 
 
   “One customer called to ask if it’s 
really true that we plant trees and I told 
her yes!” she continued.  “They’re well-
established trees, not little seedlings, 
that are planted by volunteers in the fall 
and we’ll be there to help!” 
 
   As of May 31, an estimated 4,891 
trees will be planted.  Over their lives 
(an average of 70 years for Northwest 
trees), four trees will absorb one year of 
carbon emissions from a car getting 21 
miles to the gallon and driven 12,000 
miles. 
 
   In addition to neutralizing greenhouse 
gases, the trees will provide critical 

wildlife habitat and groundwater storage 
by acting as sponges in times of heavy 
rain or snow, absorbing and then slowly 
releasing water, a critical function in 
decreasing flooding downstream which 
helps protect fragile Northwest salmon 
habitat. 
 
   Trees planted along streams and 
rivers also help cool the water 
temperatures in these waterways to 
levels that keep salmon healthy. 
 
   Forested hillsides are also a vital part 
of the Northwest identity.  Carter Motors’ 
partnership with the Mountains to Sound 
Greenway ensures that the area has 
permanently protected forests near 
cities providing recreation for future 
generations. 
 

“W e’re a family business 
committed to the health of 

our environment,” Sara said.  “It is both 
a privilege and obligation to support the 
environment and we are thrilled to 
partner with the Mountains to Sound 
Greenway.” 
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   Four high school seniors received 
scholarships totaling $8,500 from the 
first ever Washington State Auto 
Dealers Association “Car of My Future” 
scholarship program.  The scholarship 
recipients are: 
 

Grand Prize ($3,000) 
David Griffin 

Tri Tech Skills Center, Kennewick  
 

First Prize ~ Western WA ($2,000) 
Ryan Charrier 

Port Townsend High School  
 

First Prize ~ Eastern WA ($2,000) 
Jasmine McCollum 

Tri Tech Skills Center, Kennewick  
 

Second Prize ($1,500) 
Nicholas Brugato 

Todd Beamer High School 
Federal Way 

 
   “The Association is pleased to help 
these four deserving young people 
realize their academic goals,” said 
WSADA Executive Vice President 
Vicki Giles Fabré.  “The program 
offered a totally unique view into the 

mindset of the next generation of 
customers and the judges were very 
impressed with the applicants’ 
thoughtfulness and creativity.” 
 
   Students were asked to envision, 
through a two-dimensional art work and 
two-page essay, what their personal 
vehicle of the future might look like, the 
special features they would like it to 
have, how it would advance or improve 
their lifestyle, and how it would support 
the environment. 
 

I n his acceptance letter, grand prize 
winner David Griffin said, “My dream 

for the past few years has been to 
design and build an electric car, mass 
produce it, and become the Henry Ford 
of this century and now with this 
scholarship, I have hope that I am on 
the right track.”  
    
   David will attend Western Washington 
University in Bellingham and pursue a 
Bachelor of Science degree in Industrial 
Technology and Vehicle Design. 

   Entries were 
judged on a 100 
point scale with a 
maximum 50 
points for the 
visual portion, 40 
for the essay, and 
10 points for a 
letter of 
recommendation.     
 
   Judges included 2007/08 WSADA 
President Bill McCurley and Rich 
Hartman, Five Star Dealerships, 
Aberdeen,  as well as Association staff, 
a representative from the media and an 
automobile manufacturer. 
 
   “Supporting young people and  
opportunities that encourage new ways 
of thinking about technology and the 
environment are things dealers are 
proud to be part of,” Rich Hartman said.   
 
   WSADA will offer another scholarship in 
the fall of 2008.  To see David’s winning 
essay and drawing, and get more 
information, visit www.wsada.org.   
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David Griffin 



PO Box 58170 
Seattle, WA  98138 
425-251-9483 
800-998-WSAD (in state) 
FAX 425-251-9485 
 
Vicki Giles Fabré 
Executive Vice President 
e-mail:  vfabre@wsada.org 
 
Diane Ogle 
Newsletter Editor 
e-mail:  dogle@wsada.org  
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The WSADA Executive Committee, Board of Directors and staff extend their sincerest thanks to: 
 

David Coombs, Downtown Toyota, Spokane 
and 

Bob Diehl, Diehl Ford, Bellingham  
 

for their dedication, leadership and service to their fellow dealers. 
 

David was 2005/06 WSADA President and has retired from the Executive Committee after six years of  
service and five years on the Board.  Bob has retired from two three-year terms on the Board of Directors  

and is one of a unique group of dealers who served as WSADA President (1987/88)  
and returned to serve on the WSADA Board of Directors. 

David Coombs Bob Diehl 


