
  

WORKPLACE VIOLENCE 
 

The dealership is committed to establishing and maintaining a workplace free of violence.  
As a result, the dealership has established a Zero Tolerance Policy against acts or threats of 
physical violence, coercion or intimidation of any kind.  It does not matter what the 
relationship of the dealership is to the person committing the acts or threats as long as the 
acts or threats take place on dealership premises. 

 
Acts or threats of violence include conduct that is sufficiently severe, offensive, or 
intimidating to alter employment conditions or to create a hostile, abusive or intimidating 
work environment for one or several dealership employees.  Examples of workplace 
violence include, but are not limited to: 

 
1. Fighting, hitting, shoving, or throwing any object at an individual or 

committing any other harmful or offensive physical contact. 
2. Threatening remarks to or about an individual or the individual’s family or 

property. 
3. Intentionally destroying or threatening to destroy dealership property or 

another employee’s property. 
4. Any form of communication that is threatening. 
5. Surveillance of or stalking of any dealership employee unless such 

surveillance is undertaken in the course of a dealership investigation by the 
dealership or an agent of the dealership. 

6. Comments suggesting that violence against another employee or any member 
of the dealership is an appropriate way to deal with a problem. 

This general prohibition is neither intended to prevent nor relate to a supervisor 
implementing a performance improvement plan for an employee, disciplining an employee 
or terminating or threatening to terminate an employee.  A supervisor’s negative comments 
about job performance, attitude or other job related attributes are not in and of themselves 
harassing or threatening.   

VIOLATION OF THIS ZERO TOLERANCE POLICY WILL LEAD TO SERIOUS 

DISCIPLINE, UP TO AND INCLUDING IMMEDIATE TERMINATION. 

  

Because workplace violence can take many different forms, anyone who feels intimidated or 
threatened should immediately ask that the behavior be stopped.  If an employee cannot 
confront the threatening person or if the behavior continues, the employee should 
immediately report the matter to his or her supervisor.  If for valid reasons the problem 
cannot be discussed with the immediate supervisor, the employee should go directly to the 
next higher level of supervision, any other member of management or the dealer/owner.  


